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Competitor

Top Chosen Competitors

Other community 
/mutual bank

Credit Union

Large Regional Bank

National Bank

Digital/Online Only Bank

149

89

61

40

14

”
“

Total votes per each

Brokerage1



Competitor

Performance Rating

Frontline’s perceived performance of each 

competitor compared to their perceived 

performance of their own bank.
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Interactions
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Measurement

Confidence

Leadership

Frontlines

How confident are you in explaining what makes your bank 

different and better than the competition? ”“

Highlights:

The average confidence of each 

group, as well as the breakdown of 

confidence levels.
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Measurement

Confidence

How confident are you in explaining what makes your bank different and better 

than the competition?
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